
Acousstop Soft Baffles Installation & 
Care Guide

1-Product Snapshot

Modular wall panels designed for 

noise control.

Best acoustical performance; easy 

to clean & maintain.

Constructed of sound absorbing 

insulation membrane.

Fire rated (available on request); 

humidity resistance.

Fire retardant with design 

flexibility.

Multiple shade options; 

customized sizes up to 2400mm 

and shapes available.
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2. Storage & Handling

Before You Start

Stack products on a clean, dry, and 

flat surface to prevent deformation.

Use protective layering (foam 

sheets or fabric) between panels.

Protect from moisture with barriers 

or plastic sheets.

Avoid Compression

Don't stack too high to prevent 

compression affecting acoustic 

performance.

Store in a temperature-controlled 

environment.

Stack horizontally to avoid bending 

or warping.

3. Installation

Soft baffles are installed on ceilings using suspension systems. Ensure the surface is 

clean, level, and dry before mounting.

Suspension GI Wire Hanging System

Mark layout on ceiling.1.

Install GI wire suspension framework.2.

Attach baffles to suspension wires.3.

Ensure proper spacing and alignment.4.

Note: Mounting methods depend on the product profile and project instructions. 

Follow site specifications for fixing hardware and spacing.
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4. Care & Cleaning

Regular Maintenance

Dust weekly with soft brush vacuum attachment or 

lint roller.

Spot Cleaning

Blot spills with damp cloth. Use mild soap for 

stains; professional fabric cleaner if needed.

What NOT to use

Avoid rubbing, harsh chemicals, cigarette smoke, 

heavy kitchen smoke, or excessive moisture.

Environment

Use air purifiers and maintain good HVAC filters. 

Avoid bumping or placing heavy items against 
panels.

5. Do's & Don'ts (Quick Reference)

Do

Dust panels weekly with soft tools.

Blot spills immediately; use mild soap only.

Maintain good air quality with filters/purifiers.

Schedule professional cleaning for 

commercial spaces.

Don't

Use harsh chemicals or abrasive cleaners.

Rub stains or expose to heavy smoke.

Bump panels or place heavy items against 

them.

Ignore dust buildup (reduces performance).

6. Help & Support

India

contactindia@hillpointglobal.com

Dubai

contactdubai@hillpointglobal.com

Qatar

contactqatar@hillpointglobal.com

Saudi Arabia

contactsaudi@hillpointglobal.com
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